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Legacy Contact

Choose someone to manage your account
after you pass away. They'll be able to:

Pin a post on your Timeline
Respond to new friend requests
Update your profile picture

They won't post as you or see your
messages

By Vanessa Callison-Burch, Product Manager, Jasmine Probst, Content Strategist
and Mark Govea, Software Engineer

Facebook is a place to share and connect with friends and family. For many of us, it’s also a
place to remember and honor those we’ve lost. When a person passes away, their account can
become a memorial of their life, friendships and experiences.

Today we’re introducing a new feature that lets people choose a legacy contact—a family
member or friend who can manage their account when they pass away. Once someone lets us
know that a person has passed away, we will memorialize the account and the legacy contact will
be able to:

« Write a post to display at the top of the memorialized Timeline (for example, to announce
a memorial service or share a special message)

« Respond to new friend requests from family members and friends who were not yet
connected on Facebook

o Update the profile picture and cover photo


https://www.facebook.com/vcallisonburch
https://www.facebook.com/jasminecprobst
https://www.facebook.com/mcgovea
https://www.facebook.com/help/contact/651319028315841
https://www.facebook.com/help/contact/651319028315841

If someone chooses, they may give their legacy contact permission to download an archive of the
photos, posts and profile information they shared on Facebook. Other settings will remain the
same as before the account was memorialized. The legacy contact will not be able to log in as the
person who passed away or see that person’s private messages.

Alternatively, people can let us know if they’d prefer to have their Facebook account
permanently deleted after death.

Until now, when someone passed away, we offered a basic memorialized account which was
viewable, but could not be managed by anyone. By talking to people who have experienced loss,
we realized there is more we can do to support those who are grieving and those who want a say
in what happens to their account after death.

Here’s how to choose a legacy contact:

Open your settings. Choose Security and then Legacy Contact at the bottom of the page.
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Legacy Contact

Choose someone to manage your account
after you pass away. They'll be able to:

Pin a post on your Timeline
Respond to new friend requests
Update your profile picture

Thay won't post as you of see your
messages

Choose Legacy Contact

Account Deletion No >
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After choosing your legacy contact, you’ll have the option to send a message to that person.
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£ Message

Let William know why you chose him, You might also
want 1o lalk in person
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Hi Wilkam, Facebook now lets people choose a
legacy contact to manage their account if something
happens to them:
https://www.facebook.com/help/156801399008004

Since you know me well and | trust you, | chose you.
Please let me know if you want to talk about this.
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You may give your legacy contact permission to download an archive of the posts, photos and
profile info you’ve shared on Facebook.
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Data Archive Permission

Allow your legacy contact to downioad a copy of what
you've shared on Facebook?

This may include posts, photos, vwideos and info from
the About section of your profile, Messages won't be

included

Yes, Allow V)

No, Don't Allow
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We’ve also redesigned memorialized profiles to pay tribute to the deceased by adding

“Remembering” above their name and making it possible for their legacy contact to pin a post to
the top of their Timeline.
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Remembering
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About

Timeline Friends 21w Photos More ~

L 21 mutual triends inchuding James R, Hairston and Post Photo / Video
Shoed Omar

Lived in San Francisco, Calfornia

1 Your friend since Octoder 2014

@ . William Myers » April Myers
FRIENDS - 21 ) :

Celebrating the Life of April Myers

In April's memory, we will be hoiding a memorial service on February 14, 2015
at 11 am at the Memorial Garden in Spring Valley. Please join us to share
your stories about April. Anyone who knew April knew how much she loved
children, In place of flowers, please consider a donation to the Children's
Foundation of Spring Valley.

Y You, Valerio Chao and Devanshi Mehta Bhandari like this.

ia Valerie Chao » April Myers

I miss you, April. William, thinking of you and sending my love.

o5 Wilkam Myers likes this,

We’re introducing legacy contacts in the US first and look forward to expanding to more
countries. Setting up a legacy contact is completely optional.

Our team at Facebook is grateful and humbled to be working on these improvements. We hope
this work will help people experience loss with a greater sense of possibility, comfort and
support.



